


Rental CDW claim?
At the time of the damage or theft, or when you return the rental vehicle, 
immediately ask the auto rental company for:
• A copy of the Accident Report Form and claim document, which should
 indicate the costs you are responsible for and any amounts that have been
 paid toward the claim.
•  
•  A copy of the repair estimate or itemized repair bill.
•  Two (2) photographs of the damaged vehicle, if available.
•  A police report, if obtainable.

from the date of theft or damage, or your claim will be denied. Notice to 
 Furthermore, we reserve the right to deny 

any claim that contains charges that would not have been included had the 

therefore advise you to notify us immediately after any theft or damage.

• The completed and signed Visa Auto Rental CDW Claim Form. Your 
 completed claim form must be postmarked within ninety (90) days* of 
 the date of the damage or theft, even if all other required documentation
  is not yet available, or your claim will be denied.
•  A copy of your receipt or monthly billing statement as proof that the entire
 vehicle rental was charged and paid for with your eligible Visa card. 
•  A statement from your insurance carrier (and/or your employer or
 employer’s insurance carrier, if applicable) or other reimbursement
 showing the costs for which you are responsible and any amounts that
 have been paid toward the claim. Or, if you have no applicable insurance 
 or reimbursement, please provide a notarized statement to that effect.
• A copy of the declaration page from your automobile insurance carrier.

Enclose all the documents you received fromthe auto rental company:
• A copy of the Accident Report Form.
•  A copy of the entire auto rental agreement(s).
•  A copy of the repair estimate or itemized repair bill.
•  Two (2) photographs of the damaged vehicle, if available.
•  A police report, if obtainable.
•  
 to substantiate the claim.

at no extra cost to eligible Visa cardholders. To submit your claim and learn 
more about Visa Auto Rental CDW go to the Visa Auto Rental CDW Claim 
Center at www.visa.com/eclaims.

ninety (90) days*of the date of theft or damage, just submit the claim 
form and any documentation you already have available. NOTE: All 
remaining documents must be postmarked within 365 days of the date 
of theft or damage.

Do I have to do anything else?
Usually not. Under normal circumstances, the claim will be paid

Administrator has received all documentation necessary to fully
substantiate your claim.

your rights and remedies against any party in respect of this theft
or damage will be transferred to the Provider to the extent of the
cost of the Provider’s payment to you.
The Provider shall then be entitled at its own expense to sue in your
name. Should this occur, you must give the Provider all assistance
as the Provider may reasonably require to secure its rights and
remedies including the execution of all documents necessary to
enable the Provider to bring suit in your name.

* Not applicable to residents of certain states.

Additional Provisions for Auto Rental CDW: You must make every effort that would
be made by a reasonable and prudent person to protect the Rental Vehicle from damage
or theft. This provision will not be applied unreasonably to avoid claims.
If you make any claim knowing it to be false or fraudulent in any respect including,
but not limited to, the cost of repair services, no coverage shall exist for such claim

of each cardholder. Each cardholder agrees that such representations are accurate and
complete. Any and all relevant provisions shall be void in any case of fraud, intentional
concealment, or misrepresentation of material fact by the cardholder.

for six (6) months from the date of the damage or theft. No payment will be made

Administrator within twelve (12) months of the date of damage or theft.
No legal action for a claim may be brought against us until sixty (60) days after we
receive Proof of Loss. After the expiration of two (2) years from the time written Proof

and policy have been complied with fully.

with the policy underwritten by Indemnity Insurance Company of North America

accounts have been suspended or canceled.

no such notice is necessary. Visa Auto Rental CDW will still apply to vehicle
rentals commenced prior to the date of such cancellation or non-renewal provided

1-800-VISA-911. If you are outside the United States, call collect at 0-410-581-9994.
FORM #VCCDW01 (03/06)

Warranty Manager Service offers you a number of valuable features, includ-
ing warranty registration and Extended Warranty Protection, all available 
with a simple toll-free telephone call. And with our Visa Performance 
Guarantee you have the option of purchasing affordable Extended 
Service Agreements.*
Warranty Manager’s registration service helps you take full advantage of your 
warranties, because you can get key information about your coverage with 
a single toll-free call. And if you send us your sales receipts and warranty 

-
placement is as easy as picking up the telephone. Warranty Manager Service 
offers Extended Warranty Protection that doubles the free repair period 
under the original manufacturer’s written U.S. repair warranty up to one (1) 
additional year on eligible warranties of three (3) years or less when an item
is purchased entirely with your eligible Visa card.

Why should I register my purchases?
To have peace of mind knowing all of your purchases are registered and on 

receipts and warranty information. With this valuable service, you won’t have 
to search for critical documentation when you need it. Arranging for a repair 
or replacement is as easy as picking up the telephone. Call 1-800-VISA-911 
(or collect at 0-410-581-9994) for information regarding the security of 
registering your purchases.

What are the advantages of Visa Performance Guarantee?
Visa Performance Guarantee is valuable protection you can purchase 

purchase. This provides you with an easy, reasonably priced way to cover 
parts and labor costs necessary to repair your product in case of failure.

U.S.-issued Visa card.

Are gifts covered?
Yes, as long as you purchased the gift entirely with your eligible Visa card and 

Are purchases made outside the United States covered?
Yes, as long as you purchased the item entirely with your eligible Visa card 
and the eligible item has a valid original manufacturer’s written U.S. repair 
warranty of three (3) years or less, store-purchased dealer warranty, or 
assembler warranty. Rest easy knowing the purchases made while you travel 
are protected by Visa.

What items are not covered?
• Boats, automobiles, aircraft, and any other motorized vehicles and their
 motors, equipment, or accessories, including trailers and other items that
 can be towed by or attached to any motorized vehicle.
•  
 original manufacturer’s written U.S. repair warranty, as supplied by the
 original manufacturer, or other eligible warranty.
•  Items purchased for resale, professional, or commercial use.
•  Real estate and items which are intended to become part of real estate.
•  Computer software.
•  Medical equipment.

Do I need to keep copies of receipts or any other records?

manufacturer’s written U.S. warranty, and any other applicable warranty are 
required. You will need to retain copies of these records unless the purchase 
is registered.

1-800-VISA-911 (or collect at 0-410-581-9994) 
immediately upon learning of a product failure. Please note: If you do not give 
such notice within sixty (60) days after the product failure, your claim may 
be denied. 
information, direct you to the appropriate repair facility, and send you the 
appropriate claim form. This claim form must be completed, signed, and
returned with all the requested documentation within ninety (90)
days of the product failure. Unless otherwise noted, the date of

Gift recipients of eligible items are also covered by the claims
process, if desired. However, a gift recipient must provide all the
documents necessary to fully substantiate the claim.

at no extra cost to eligible Visa cardholders. To submit your claim and learn 
more about the Visa Warranty Manager Service, go to the Visa Warranty 
Manager Service Claim Center at www.visa.com/eclaims.

What documents do I need to submit with my claim?
•  Your completed and signed claim form.
•  Your Visa card receipt.
•  The itemized store receipt.
•  A copy of the original manufacturer’s written U.S. warranty and any other
 applicable warranty.
•  A description and serial number of the item, and any other documentation
 deemed necessary to substantiate your claim. This includes bills and, if
 necessary, a copy of the maintenance record and receipts.
•  The original repair order.

All claims must be fully substantiated.

How will I be reimbursed?
at 

the sole option of the Provider, but for no more than the original purchase 
price of the covered item less shipping and handling fees, up to a maximum 
of $10,000, as recorded on your Visa card receipt, and $50,000 maximum 
per cardholder.
Extended Warranty Protection will pay the facility directly for repairs, if 

reimbursement. Only valid and reasonable repairs made at the manufactur-
er’s authorized repair facility are covered.
In either case, the Provider’s payment, replacement, or repair made in good 

receipt and approval of all required documents.

No. However, if you have purchased or received a service contract or Extended 
Warranty, Extended Warranty Protection is secondary to that coverage.

* Extended Service Agreements are offered through a third-party administrator, and 
 may not be available in all states. Terms and conditions may vary by product type. 

Additional Provisions for Warranty Manager Service: 
only to you, the eligible Visa cardholder, and to whomever receives the eligible gifts
you purchase entirely with your eligible Visa card.
You shall use due diligence and do all things reasonable to avoid or diminish any loss

apply this provision to avoid claims.

If you make any claim knowing it to be false or fraudulent in any respect including,
but not limited to, the cost of repair services, no coverage shall exist for such claim

The Provider relies on the truth of statements of each cardholder. Each cardholder
agrees that such representations are accurate and complete. Any and all relevant
provisions shall be void in any case of fraud, intentional concealment, or misrepresentation
of material fact by the cardholder.

six (6) months from the date of the damage or theft. No payment will be made on

Administrator within six (6) months of the date of product failure.

against any party in respect of this claim will be transferred to the Provider to the
extent of the cost of the Provider’s payment to you. You shall give the Provider any
assistance necessary to secure its rights and remedies—including the execution of
all documents—and the Provider shall be entitled at its own expense to bring suit in
your name.
No legal action for a claim may be brought against us until sixty (60) days after we
receive Proof of Loss. No legal action against us may be brought more than two (2)
years after the time for giving Proof of Loss. Further, no legal action may be brought

with fully.

accordance with the policy underwritten by Indemnity Insurance Company of North

accounts have been suspended or canceled.

the date of such cancellation or non-renewal provided all other terms and conditions

1-800-VISA-911, or call collect at 0-410-581-9994.
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(Cont.)

  Travel and Emergency Asstance Services

What are Travel and Emergency Assistance Services?
Help when you don’t know where to turn. You can count on a wide range of Visa 
emergency services available whenever and wherever you need them, 24 hours a 
day, 365 days a year.
We will make every reasonable effort to respond when you have an emergency—
even if you need assistance beyond the services listed here. Please understand that, 
due to occasional problems such as distance, location, or time, neither Visa nor its 
service providers can be responsible for the availability, use, cost, or results of any 
medical, legal, transportation, or other service.

Who is eligible for Travel and Emergency Assistance Services?
You, your spouse, and your children (provided the children are dependents un-
der 22 years old) may all take advantage of these special emergency services.

How do I get these services?

at 1-800-VISA-911 any hour of the day or night. If you are outside the United 
States, call collect at 0-410-581-9994.

Is there a charge for these services?
No. Visa Travel and Emergency Assistance Services are available to eligible 
Visa cardholders at no additional charge.
Please note: Visa Travel and Emergency Assistance Services provide 
assistance and referral only. You are responsible for the cost of any 
actual medical, legal, transportation, cash advance, or other services or 
goods provided.

Visa Travel and Emergency Assistance Services will put you in touch with the 
appropriate emergency services should the need arise. Here are some of the 
ways we can help:
• Emergency Message Service can record and relay emergency messages for  
 travelers, immediate family members, or business associates. NOTE: Visa
 will use reasonable efforts to relay emergency messages in accordance
 
 the failure to transmit any message successfully.
•  Medical Referral Assistance provides medical referral, monitoring, and 
 
  doctors, dentists, and hospitals; assign a doctor to consult by phone with
 local medical personnel, if necessary, to monitor your condition, keep in
 contact with your family, and provide continuing liaison; and help you 
 arrange medical payments from yourVisa or personal account.
 NOTE: All costs are your responsibility.
• Legal Referral Assistance can arrange contact with English-speaking
 attorneys and with U.S. embassies or consulates if you’re detained by local

 authorities, have a car accident, or need legal assistance. In addition, the
 

 sure bail has been properly handled.
 NOTE: All costs are your responsibility.
• Emergency Transportation Assistance can help you make all the necessary
  arrangements for emergency transportation home or to the nearest 
 medical facility. This even includes arranging to bring your young 
 childrenhomeand staying in contact with familymembers or employers. 

 
 for returning the remains of the deceased home. 
 NOTE: All costs are your responsibility.
•  Emergency Ticket Replacement helps you with the carrier’s lost ticket
 reimbursement procedures if you should lose your ticket and can arrange
 delivery of a replacement ticket to you. NOTE: All costs are your 
 responsibility.
•  Lost Luggage Locator Service can help you through the common carrier’s
 claim procedures or can arrange shipment of replacement items if an airline
 
 can also arrange a cash advance with your Visa issuing bank. However, you
 are responsible for the cost of any replacement items shipped to you.
• Emergency Translation Service provides telephone assistance in all major
 
 more extensive assistance. NOTE: All costs are your responsibility.
•  Prescription Assistance and Valuable Document Delivery Arrangements
 
 
 or nearby pharmacies. It can also help transport critical documents which
 you may have left at home or elsewhere. NOTE: All costs are your 
 responsibility.
•  Pre-Trip Assistance can give you information on your destination before
 you leave—information such as ATM locations, currency exchange rates,
 weather reports, health precautions, immunizations, and required 
 passport visas.

Additional Provisions for Travel and Emergency Assistance Services:

have been suspended or canceled. The terms and conditions contained in this Guide

inserts, or statement messages.

1-800-VISA-911. If you are outside the United States, call collect at 0-410-581-9994.
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  Auto Rental Collision Damage Waiver (Cont.)

  Warranty Manager Service

  Warranty Manager Service (Cont.)




